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I. GIOI THIEU VE VNPT PAY

VNPT Pay la don vi Fintech ddm nhiém vai tro trién khai va van hanh cac dich vu
tai chinh s6 (Digital Finncial Services) cuia tdp doan VNPT, di duoc Ngan hang Nha
nudc cip gidy phép sé 41 41/GP-NHNN ngay 06/7/2017 dé cung tng dich vu trung gian
thanh toan. Vi 3 nhoém dich vu: Céng thanh toan, Vi dién tir, Thu hd chi ho voi cac
kénh Website, Ung dung, Webportal. Khach hang thuéc Cong ty C6 phan Cap nude Tra
Noc - O Mén c¢6 thé thuc hién thanh toan cac héa don nudc thong qua hé théng VNPT
Pay.

II. HUONG DAN THANH TOAN

1. Thanh toan qua irng dung VNPT Pay

Khach hang vui long tai itng dung VNPT Pay trén Appstore hoac Google Play

Trén trang chii cua App, khach hang chon téi tmg dung Thanh toan tién nudc

Buge 1: Khach hang mo tmg dung Buéce 2: Tir muc héa don khich

VNPT Pay va chon t6i muyc hoa don. hang chon t6i tidn nuée.
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Buwdéc 3: Chon don vi cung cép dich vu:
Cong ty Co phan Cap nude Tra Noc - O Mén.
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Buéce 4: Nhap “Mia khach hang” dé tra
cude va nhan tiép tyc.

UE M Ll 9% m 10:30 AM

{  Thanh Toan Tién Nuéc

o Huéng din
THANDL -IWONWACT

CTO

Bon vi

CTCP Cép nudc Tra Néc - O Mén

4

Ma Khéch Hang /

Ma Khach Hang

Hoa Pon Miu

L& 12A KCN Tra Noc 2,Phudc
Thai O Man TPCT
GIAY BAO TIEN NUGC
KY 88/2019
(Khéng cé gia tri thu tién)
Ngay: 29/08/2079 13:49:3&

Ldy ma khach hang tai day

10 KH: o Logl KH/NK
1870 Qe
Ho Ten KH:

e e s o
Pia chi:

. I e oW

Danh bd: 56 HD
B214Z8200 M 2480w
cs ¢ CS Mai matTT
2.927 2.978 5

fon Gid M3 Thanh Tien

7.819 51 38800 .



Buée 5: Kiém tra théng tin no cude va
bam “Xac Nhan Va Tiép Tuc”.
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< Thanh Toan Tién Nudc
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Théng Tin Hoa Bon

Ma Khach Hang 35026
Nha cung c&p CTCP Cép nudc Tra Néc - O Mén

Tén khach hang NGUYEN VAN NAU

Ky Cudc/Sé Tién

Thang 2/2020
40.600d

T8ng tién thanh toan 40.600d

Xéac Nhan Va Tiép Tuc

Bwée 6: Chon hinh thirc thanh toan: Vi
VNPT Pay, Ngin hang lién két, Tai

khoan/Thé dé tién hanh thanh toan.
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< Chon Nguén Tién
Vi VNPT Pay
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Ngan hang lién két & @

VNPT Pay h trg lién két vdi 13 ngan
hang ndi dia.

Bat dau lién két >

Tai khoan / Thé ndi dia

BIDV, Vietcombank, MB, Sacombank va
34 ngan hang khac.

Chon tai khoan / Thé >
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Mastercard, Visa, JCB va Amex.

Chon thé >



2. Thanh toan qua website VNPT Pay

Buwée 1. Trén trang chu cia Website: https://vnptpay.vn. Khach hang chon chuc
nang Thanh toan tién nudc:

Hoa don

Chon nha cung cdp

Chon ménh gid

o] B 2

Mua vé may bay Thanh toan truyen hinh Thanh tean tién nuéc Prudential Thanh toan tra sau

Bué'c 2. Trén giao dién Thanh toan héa don nuéc, Khach hang chon Nha cung cip
dich vu: Cong ty C6 phan Cap nude Tra Noc - O Mon va tién hanh nhap Ma khach hang
sau d6 nhin Tra cudc.

Trang chi Dich vy Thanh todn hoa don nudc

Thanh toan héa don nudc

Nha cung cap dich vu CTCP Cap nudc Tra Noc - O Man v

Ma khach hang Nhap ma khach hang



Buwéc 3. Trén man hinh thong tin hoa don cude. Khach hang kiém tra théng tin
cudc va nhan Thanh toan dé tién hanh thanh toan.

Hotiine

‘ VNPTPdg Trangchd  Gigithigu Dichvy Boitaic  Khuyén ma Trogiop  Liénhé 1900-1809

Trang chii Dichvu Thanh todn hoa don nutc

Cudc hoa don nude

56 danh bé

80 88

Ten khach hang

NGUYENTHI 1Al

Dia chi

KF  HUYNH VAN LUY -P.LOI l
E[-;ng 62019 1107.450 & Thanh toan |

* Luu §: Truding hop khiach hang c6 nhigu hoa don chua thanh toan, chuong tinh uu tién
thanh toan héa don o trude, hoa don mai sau

Buéc 4. Khach hang chon phuong thirc thanh toan, nhin Thanh toan, dién cac
thong tin thanh toan va tién hanh x4c nhan thanh toan.

‘ VNPT F'E:Ig Teangchi  Gacs thady Dehwp Dtk Eherfnmg Uygte . Lenhi @ HO0-1809
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3. Ping ky tw dong thanh ton tién nuwéc trén App VNPT Pay

Buéce 1: Tu giao dién trang chu, khach hang
tién hanh vao muc C4 nhan (dudi goc man hinh)

NGO "D .l 4%m 0533 PM

. Xin Chao, HUONG
0374 855 765
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Téng s8 du vi
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Nap tién Ruttién Chuyén tién Tai khodn vi

Thanh Tean Dich Vu

00866

Nap tién di Hoa don vién Mua mé thé Truyén hinh

déng théng di déng
Hoéadon Vantai- Giai tri Tat ca dich
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I NAP THERLDONG
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VNPT Pay UuPai QuetMaQR Lich S84 Ca Nhan

Buére 2: Chon tdi myc thanh toan ty dong

[ N Q@ "Dl 4%m 0533 PM
Téng s6 du vi:
7.512 D o Ngan Vi
. 7512 4 (Binh danh cép |
Sé dién thoai:
0374 855 7t
‘&’ Dinh danh tai khoan Cépdo2 >
I Ngan hang lién két >
BE QRciatoi >
[Ea Theo di héa don >
© Thanh toan tu déng >
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VNPT Pay Uu Pai

Chia sé ngay
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QuétMa QR Lich St C4 Nhén



Bwére 3: Chon téi muc thém hoa don maéi
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< Thanh Toan Tu Ddng

Nap tién dién thoai
E 0374855765

Ngay vang

50.0004

X Thém Héa Don Mdi
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Thém Héa Don Mdi

Nap tién diénHoa don vién Tién dién

thoai théng

Buwde 4: Tai giao dién thém hoa don méi,
Khahc hang chon muc thanh toan tién nudc

Tién nudc




Buée 5: Khai bao thong tin thanh toan tw dong:  Bwére 6: Kiém tra thong tin ding ky. Sau

- Tai muc don vi: Chon tén don vi CTCP Cap d6 nhin Pang ky
nudce Tra Noc - O Mon
- Nhép thong tin Ma khach hang
NGO A D . %%= 0516 PM @ D .l 0% 0517 PM

< Thanh Toan Tu Déong

o Huéng dan
TRAKOC INONWALD v

CTO

Bon vi

CTCP Cap nudc Tra Noc - O Mén

Mé Khach Hang X Pang Ky Thanh Toan Tu Béng
et
Thong Tin Dang Ky
Mén
Tra Ciru Gan Pay M4 héa don/khéch hang 38
- o Tén khéch hang v N
( E ) CTCP Cap nudc
=/ B J Nguén tién thanh todn Vi VNPT Pay
18___34
Thanh toan > 500.250d
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Sau khi ddng ky thanh céng hé thong sé
hién thong bao nhw hinh bén.

Hang thang Hé thong sé tw dong kiém tra
ng cia hoa don da dang ky va gui thong
bao nhdc no khach hang qua SMS hodc

Email sau do tw dong trich thanh toan
Hoa don.

Bang Ky Thanh Céng

Ban da dang ky thanh toan tu
dong thanh cong.




